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New —           
Diabetic     

Workshop 

Fernville surgery is 
currently taking part in 
a pilot study,  working 
with a team of local 
dieticians providing 
nutritional and lifestyle 
advice to diabetic patients.   

Managing long term conditions remains an important 
part of the surgery work, particularly empowering       
patients to manage their own conditions, in this case to 
try and improve diabetic outcomes.  

In January,16 of our diabetic patients signed up to a 
three month group work programme involving        
structured sessions, to increase their knowledge of 
healthy food choices and the importance of exercise. 
The goals were to improve confidence with choice of 
food, lose weight and improve diabetic control.  

The group has been very enjoyable, well attended and 
so far a total of 24 kg has been lost by the attendees. 
We hope this trend continues and the skills learnt will 
continue to be used well into the future.  

The sessions are part of ongoing research into the   
importance of group work in the management of      
long-term conditions and we hope to host similar 
groups in the future. 

Please see back page for bank holiday closing dates 

 From April 2015, care and support in England is    
changing for the better.   

If you receive care and support, or you support someone 
as a carer, you could benefit from the new Care Act 
changes. 

For the first time, there will be a national level of care 
and support needs assessment, including assessments 
for carers. You will have more control of decisions that 
affect you. Such as tailoring a care plan to suit you and 
your family needs.  

You will also know how much it will cost to meet your 
care, how much the local authority will contribute towards 
the cost and have more control over how that money is 
spent (including deferred payment agreements). 

If you decide to move to another area, local          
authorities will also have to work together to make 
sure that there is no gap in your care when you 
move. If the support you need could be met by local 
community services organised by local charities or 
other support networks, they will put you in touch with 
the right organisation to support your wellbeing.     
For more information go to:                     

www.hertsdirect.org/adults or call 0300 123 4042 

Urgent Appointments 

Please be aware that if you have booked an urgent   
5 minute appointment we will only be able to discuss 

one acute problem in this appointment. 

If you have more than one problem, or have problems 
that have lasted a long time, then the Doctor may ask 
you to make a longer routine appointment instead. 

Please also be ready for examination when the doctor 
calls you, especially if the appointment is for babies or 
young children. The temperature in the waiting room 
has been set for this purpose.  

New Email Address 

With immediate effect, our new email address             

is Contact.Fernville@nhs.net 

Please only use this address for general enquiries, not     
prescription orders. Thank you. 

Care Quality Commission (CQC) 
 
The Care Quality Commission (CQC) has stated that 
they may be visiting Fernville any time between April 
and June this year.  

The CQC is an organisation who checks that our       
services, standards of quality and safety meet           
government standards. It has a wide range of            
enforcement powers to take action if services are      
unacceptably poor. 

The CQC try to find out as much as they can about the 
services we provide – including information from the 
public about their experiences in the surgery. A member 
of the CQC may approach you in the waiting room; if 
you are happy to do so, we would appreciate you giving 
your honest and open opinion about Fernville.  



                                                    

Travelling Abroad? 

Please don’t forget to check if you 
require travel vaccinations when 
booking your overseas holiday this 
year. 

We suggest you check a minimum of 
12 weeks before travel, as some   
vaccinations can take 4-6 weeks to 
take effect. 

For lots of useful information about your travel destination 
including vaccination advice go to 
www.fitfortravel.nhs.uk or check with your Travel Agent 
or Tour Operator. 

A double appointment with a Practice Nurse is usually 
required, please ask at reception or check online if you 
are unsure who to book with.  

Alternatively, there are now two travel clinics in Hemel 
Hempstead. For more information and prices call:        

Nash Chemists - 01442 240431                                  
Masta Clinic      - 0330 100 4193  
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Stop Smoking Study 

Are you considering giving up 
smoking? Would you like to 

take part in a study? 

‘Q Sense’ is a Smartphone    
Android app developed by     
researchers at the University of 
Cambridge to support people 
who want to stop smoking.  

Following set-up, the app will 
invite you to log each time you 
smoke, until your chosen quit 
date. On each occasion the app 

will ask five short questions   relating to your mood and situ-
ation. The app will then collect location data from sensors in 
your phone, including GPS and Wi-Fi. All of this data will 
enable the app to build a    profile of the places and situa-
tions where you tend to smoke, so it can send you personal-
ised supportive messages once your quit date has arrived. 

You will be asked to use the Q Sense app for about 5 
weeks, alongside the usual support you would receive from       
Fernville. You will also be asked some brief telephone   
questions before and after your quit attempt. 

If you are interested in taking part, please inform reception 
when making your first appointment. 

Hay Fever 

Hay fever affects 
around one in four people 

in the UK  

Starting treatment early can 
keep your hay fever        
symptoms mild. Hay fever 
itself makes your nose inflamed and sensitive. So as 
the season goes on your symptoms may worsen 
even though you're exposed to the same amount of 
pollen. 

Most people tend to wait until symptoms start before 
they begin treatment, but some medications such as 
nasal sprays, need to be started at least two weeks 
before symptoms appear so that its already in your 
system.  

Think back to previous years to work out when your 
hay fever usually starts, so you can try to identify 
what triggers your symptoms. For example, grass 
pollen is in the air from May until August, so you 
could start taking a steroid nasal spray in April. Keep 
an eye on weather forecasts as they now include the 
pollen count.                                                             

Remember, hay fever advice and treatment is       
available ‘over the counter’ in chemists and for sale 
in most supermarkets. If your symptoms don’t      
improve, then please contact the surgery. 

Be Sun Safe 

Skin cancer is one of the most common cancers in 
the UK and too much sun can increase your risk. 

Children and young people are particularly at risk and 
one episode of blistering sunburn before the age of 
20, is said to double your chances of developing    
malignant melanoma in the future. 

People at Risk 

 Fair skin that burns in strong sun 

 Red or fair hair 

 Lots of moles or freckles 

 Personal or family history of skin cancer 

 Already had sunburn, especially when young 

Sun protection isn’t something you should just       
consider on holiday. Working, walking, or gardening 
outside can also put you at risk. 

You should use a sunscreen with a sun protection 
factor (SPF) of at least 15 and that also protects 
against harmful UVA and UVB rays. Ensure your   
sunscreen is in date as they only have a shelf-life of 
two to three years. 
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In Focus....... 

Amber Wimbledon - Receptionist 

Amber joined the reception team in January 2014. 

Although one of our younger members of staff, Amber’s strong work    
ethic and desire to help others has made her extremely popular 
amongst patients and staff alike. She particularly enjoys the fast pace of 
working on the front desk, where no two days are ever the same.  

Amber currently works on a part-time basis, in order to fulfil her dream of 
becoming a professional ice skater. Early dawn ice-skating sessions of 3 
hours or more are the norm most days, before coming into the surgery to complete a shift.      
Amber has participated in a number of ice-skating shows, but she hopes to get into the much 
coveted Disney production shows. 

As Amber works hard towards her skating ‘big break’ she remains fully committed to helping  
patients resolve any issues, maintaining strict confidentiality and remaining extremely cheerful 
in the process. Amber thinks it would help the surgery enormously if patients could keep us   
updated of any changes to contact telephone numbers, including mobiles. 

                                

Health Walks    

The Dacorum Health Walks is part 
of a countywide programme of free,       
volunteer - led walks, which aims to 
help people get outdoors, get more 
active and reap the benefits. The 
walks are all sociable and you don't need any special 
equipment to join in, just comfortable shoes.  

Why walk? 

Health walks are an ideal way of taking exercise: 

• Suitable for all ages and abilities 

• Local, short and free 

• Sociable - walk in groups and meet new people 

• Strengthen your heart, muscles and bones 

• Good for your wellbeing – de-stress and increase        
your confidence    

The programme runs all year round; the walks are 
graded and there is a variety of start times and places, 
so you should be able to find something to suit you. 
There is a regular Sunday afternoon walk and in the 
summer a Tuesday evening in addition to many  
weekday options. 

To find out more please pick up a leaflet from the   
surgery, the library, or council office, alternatively, visit   
www.walkingforhealth.org.uk or just turn up a few 
minutes early for your first walk. 

 

Patient Feedback 

In January 2015 the NHS 
Friends and Family Test was 
introduced to all GP surgeries 
across England, as a way of 
gathering feedback and to continually review and improve 
services. 

The test simply consists of one question:  

’How likely are you to recommend Fernville to friends 
and family if they needed similar care or treatment.’ 

You can choose to comment anonymously by going 
online, completing a postcard in the reception and     
waiting areas, or at the automated check in kiosk.            

If you feel a member of staff deserves an extra mention 
please do let us know! 

If you have a particular issue that you would like us to 
investigate or respond to personally, please read our 
complaints procedure displayed in the reception area or 
on visit our website www.fernvillesurgery.org 

  
Extreme-

ly  
likely 

Likely 

Neither 
likely  
nor   

unlikely 

Unlikely 
Extremely  
unlikely 

January 
2015 

33 8 8 1 2 

February 
2015 

42 17 3 2 3 

 

http://www.walkingforhealth.org.uk


                 Doctor, Doctor...                                  
 

                                                              Patient – Doctor Doctor, I feel like an apple 
                                                Doctor—Don't worry, we’ll get to the core of this!
 

Waiting room WORDSEARCH:  
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HAYFEVER             SUNSAFE 
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CAREACT                DIABETES          

HEALTHWALK       FEEDBACK 
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Baby Boom 

Fernville are experiencing their very own baby boom! 

Receptionist Charley has recently gone on maternity 
leave, whilst Dr Gupta and Dr Whiteford are also         
expecting babies in the near future.  

We are already working hard behind the scenes to 
ensure maternity cover is provided, so we can       
continue to provide a great service.  

Fernville Surgery will be closed on the following dates 

Friday 3rd April — Good Friday 

Saturday 4th April—Open as Normal* 

Monday 6th April— Easter Monday 

Monday 4th May— Early May Bank Holiday 

Monday 25th May—Spring Bank Holiday 

*See our website for details of all opening hours 

For medical assistance that cannot wait until the surgery re-opens, please 
dial 111. Calls to this number are free from both landlines and mobiles.      

For life threatening conditions, continue using 999. 

Saturday Appointments                                                     

We are open every Saturday 

from 8am until 12 midday for 

pre-booked routine            

appointments and general   

enquiries.                             

We do not offer ‘urgent’      

appointments or process    

urgent prescriptions on        

Saturdays.                                                                 

Please dial 111 for urgent 

medical advice or 999 in an 

emergency. 

Goodbye 

Patient Services Manager, Claire Houlihan has left Fernville to pursue other     
interests and we would like to wish her every success for the future. 

Claire provided a valuable link between patients and the surgery and whilst we 
look to fill the role, we ask if any feedback or complaints are emailed to            
Contact.Fernville@nhs.net or complete a feedback form (available from      
reception).  

Thank you 

Our Usual  
Opening Hours 

 

Monday       8am-6.30pm 

Tuesday      8am-8pm 

Wednesday 8am-6.30pm 

Thursday     8am-8pm 

Friday          8am-6.30pm 

Saturday      8am-12noon* 
 
*For booked routine  
appointments only 
 
Tel: 01442 213919 
Fax:01442 216433 
E: Contact.Fernville@nhs.net 
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